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Advice on appropriate action for
business owners and workers who
encounter harassment.

RONEXER » REEEZDE »
BT EE R AEBRERE -

The Chinese Association of Southampton EFREE AR E



This booklet has been brought to you in assocation with the

following:

FOR THE Sou’

LYY

EASTLEIGH AGAINST

OG\P:'{ \ON Op
&
<
7
%

%

PO

The
Monitoring
TH EAsT G roup

SOUTHAMPTON

ANIWSEVEYH TVIDVH

CITY COUNCIL




INTRODUCTION

BE: HIERE

This booklet is aimed at owners and workers in small res-
taurants and food takeaway shops. These establishments
advertise widely, open late and are often isolated. They can
easily become subject to forms of harassment and a target for
troublemakers.
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The advice given in this booklet applies to all small catering
establishments, but it focuses in particular on businesses
owned and run by members of ethnic minority communities.
These businesses may be particularly vulnerable because of:
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e Racist targeting by vandals and/or troublemakers;

CIHEERMRER BEE M TR B

e Absence of traditional links with police and community
safety officers, which more established community
businesses might have;
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e Possible misunderstandings when handling harassment
cases, by both police and business owners/workers.
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This booklet can’t offer immediate solutions to these long-
standing problems. It can only give advice on appropriate
action, when incidents happen.
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However, don't just read and follow the guidelines given and
then wait for the worst to happen. Discuss what you learn
from this booklet with your local community police officer
and your Community Safety Officer. Talk with them about the
problems above, to help them find solutions.
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EXAMPLES OF HARASSMENT

BB HGF

It doesn’t matter if an incident is minor. Any kind of nuisance
that obstructs the conduct of your business is considered to be
harassment.

TEBHAR/N - HMGEBREREREENITE  ME—FRZ
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For example:

E{5IER -

e In a takeaway shop, a troublemaker may have no inten-
tion of buying any food and refuse to leave;

FINEER - BEERBHERREARYAMERER -

e A perpetrator might use abusive language against you;

BRBEELTESNEE -

e A perpetrator (or group) might cause a disturbance
outside of the premises.
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Nuisance is harassment and must be treated as such. This is
because nuisance can develop and grow, into far more serious
criminal action.
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Examples of more serious harassments are:

ER—LEERENEENTFE:

e Customers refusing to pay after eating;

EARERBROK (AERFELE) -

e Breaking doors, windows and other parts of the
premises;

FIEIERRFEEE T -

e The drawing of weapons and making threats on the
premises;

T2 5 P S HH X 23 30 1 HH AU -

e Physically attacking workers on the premises.

FERBFEELEAR -

It is important to recognise not just harassment, but also how
harassment can develop and grow.
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REPORTING HARASSMENT

BREBEH

If you suffer harassment, racist or otherwise, do not ignore
it. You must record and report all incidents of harassment
because:
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e You will be helping the police, in their crime prevention
work;

{RA BEWRBIETT - BHIEFREEAE -

e |t is your duty, as a community member, to report on
perpetrators who might harass others;
BITIRERITR—BRVEIE - BREIPHEEEE - DR thfiE—
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e |f any incident results in court action, evidence is
needed.

AR —BERFEEL  EBEEERTEN -

Even if harassment is minor and court action is not anticipated,
you must report it because minor crime might set the scene
for more serious crime at a later stage. Even if the police do
not appear to respond immediately, your report will not be
ignored.
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The police will keep a record of your report and:

T EHRATERYECEREITIFIE - I ¢

* Investigate it, as necessary (see below);

WEFEEFE—LSHRERE (RTFX) -

e Link it to other investigations, so that crime in general in
your location is reduced;
HETHRAENEGMERER—HERE - DERRRE
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e Add it to crime statistics that help the planning of crime
prevention and police patrolling strategies.
MMASREMETEFH - MBS LT RIEERESR
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In addition to reporting by telephone, try to keep your own
record of reports. Write down, as soon as possible:

HIRLEFERE - FEARRTFMHRECHIER - BRIEEERT
k- HRAEEIE :

e What you saw;

REEI TR -

* What you heard;
{RESR]Y {1+ -

e What you said;
a7 AHRE -

e How you felt;

IR ERASAES -



e Date, time and where the incident happened;

SHRERBEE - RFEAMES -

e Descriptions of offenders, their ages, gender, clothing,
shoes, height, build, hair colour, and any other distin-
guishing features i.e. wearing of glasses, tattoos;

Al RICaY Fae © 140 - REREME - BS - BBl - &
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e Details of any witnesses (If they do not tell you who they
are and do not wait for police, write down their descrip-
tions too. If they give you their details, ask them to write
down their name, address and telephone numbers).
BHEZANFMAEN (B TRRREEESH - Tk
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Write down the time that you started to make your record of
what happened and the time that you finished.
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These are your notes and you can use them in any way and in
any language that you wish. You can use them when you are
giving your statement to police and you may be able to use
them when you give evidence at court. Tell the police that you
have made notes and keep them to take to court, if necessary.
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THE POLICE RESPONSE

EFRIEE

The call you make to the police will be graded as follows :

ERRIRRE - IIRBEGRERIR NI RETRIE -
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Grade 1 - Real Emergency - Deployment within 4
minutes where violence is being used or threatened
and serious injury or damage is occurring.

—RERIE - EERERIEN — W ERIEHITE - BRER
BEMRNEM - B EBREGEIRAIER

Grade 2 - Deployment within 30 minutes where
rapid attendance is necessary, but where serious injury
may not be involved. Racial incidents are treated as
grade 2 calls.

—#RERIE - =+ EREHTTE - ANERLRIIBRIE -
B FEREERGNEY - BESHRBEIIE_MEE -

Grade 3 - Deployment within 2 hours where attend-
ance is necessary but not urgent.

=ikRRIE : M/\ER{EHTTE) - ARNEERIIBRIEETE
SRVSEH -

Grade 4 - Deployment by station where an appoint-
ment can be made for an officer to attend.

MR RRIE - EEAMNER/RE - BFRESAERERELN L
PEER—2EHAEEMHE -

Grade 5 - No police deployment where reports are
dealt with by telephone.
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The police will investigate your report, based on the informa-
tion given. The police will also investigate the reports and
statements given by others. It is therefore important that you
offer complete and accurate information, with witnesses to
back you up where possible.
LTHERBTEHNERMELRE - teRBEM ARHAVECER
ROMEHRAE - SRR EREENERERAERR
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If a crime has been committed and the criminal is caught, but
the police did not proceed with further action against the
perpetrator, this does not mean that your report has been a
waste of time.

— B A MSEEEGIDE M - EESTREERINE—D
AUtRiE1TE) - BUARRIRFAERVRRERERME -

After the incident, a police officer may call in a multi-agency
team (including, for example, the Council’'s community safety
officer) to issue an Acceptable Behaviour Contract (ABC). This
is a contract between the perpetrator and the team, defining
a set of activities which the perpetrator must not become
involved with, in order to prevent harassment continuing.
% BAREEHSSETEEM (it HEE Rt ER
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This contract is not legally binding, but it can be used in evi-
dence in applying for an Anti-Social Behaviour Order (ASBO).
This is a court order issued against the perpetrator, which
prohibits the individual from doing anything stated on the
order. Hence the individual could be ordered:
EMNEHTEEENN - BRE—EHNRD - BERIMEAR
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* Not to enter specific premises;
THEAR LIS ERIZAT -

e Not to enter any type of premises (e.g. takeaway shops
in the region);
THEEAMTEHEHERSAT ( MERINEE ) -

* Not to enter any region;
TEEAEEERE -

e Not to exhibit racially abusive behaviour.

NMEEREREEERMEERSENTS -

Breaking any of these rules will make them liable for arrest,
prosecution and possible imprisonment.
NEERBELPEAARERMER - EEERAERLLSREAE
RER  SIEWRIHE LR B AV AT RENE -
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IF THINGS GO WRONG
EEMHIE RS ENSE T
(90 EBAHE )

Anger and emotion naturally arise in harassment incidents and
the situation can get confused and out of control. In such cir-
cumstances, keep in mind that the police will need a detailed
record of the incident; remember also that the perpetrator
may also make a report to the police.

REGEEHERER  BREFHEFTEREAAN - MBEREAVE
RAFF S5 ERELMRFIL R Z SR LIE - TEEREN T © 5575
WERFEARRHEMHFFRSMERREE  ANEARESE
AIREL BRI E IR EHRAFIAYER S -

The police will investigate and take action based on all the
evidence gathered, not just your own. If there is any chance
that confusion can lead to false information, take time to step
aside and write down everything you know, according to the
guidelines given above.

THERBAMEHERINGE  TMEEMREHRERE  /FHH
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If circumstances require you to carry out self-defence, it's
important to note that force must be reasonable. It is not,
for example, reasonable to use a weapon against a perpetra-
tor who is only being abusive.
EERNBREMEMRAETNETER  FIEMERBNEEFE
LIZ\ZE%'::F./E.\IEE’\J o BER - AEESRRE I HIRELBIEEEE
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Always consider carefully any action you decide to take and
remember that you may have to prove in court that you
behaved in a reasonable manner. If there is any doubt about
your action, then you, the original victim, may find yourself
arrested as the attacker.

EBR/IOERIRREREMITE - EREFEMRTT/ERE LFEH
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If you are arrested:

HPR— B

e contact your solicitor, or ask for a member of the
“Duty Solicitor Scheme”, who will be independent
(nothing to do with the police) and come to speak with
you free of charge;

7 BNERRAVIEEMENAS - SNECKE R " B{EEAEE L 8912
Bl tWARRBIRET]  MEFABIUINE=%F  RERH
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e ask for the reason of your arrest;

B ITHREIERE -

e ask what charge you are under;

B (RIS IERIZER -

e ask which police station you are being taking to.

BRI R ZIMEERS -
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At the Police Station, you have the right to:
THERA  RBHE -

e have an interpreter;

BK{EESR -

e call for a doctor if you are not well or injured;

HIRSRBETENRE  BKRELE

e remain silent and not make a statement without consult-
ing a solicitor;

R BEEHEIEMERE - (RAI RIS T EEMOM -

e call your family or friend.

HERAHREL -

Your period of detention will depend on the charge against
you. Normally, if the charge is not serious, the police cannot
keep you in custody for more than 24 hours without charging
you.

R R E 2R R E TR R M E - — 18R E??Esﬁ
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If you are unhappy about your treatment at the police sta-
tion or the way police responded to your call, you can make a
formal complaint. Do this after consulting with a solicitor or
The Monitoring Group, or immediately after you are released.
HIREZE BRI AR RRIEE I E 75 BIEIRAY T A REI TR -
{RAIMEHIENIRER » (RAITEEERRREMEVE 8 » NEETTIE
B KEEHRER -
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MAKING SURE THINGS DON'T GO WRONG

EERFBIBFATHELF

Install CCTV system in your shop - it will provide excellent
video evidence and discourage crime.
HIEHALRABERER S - BUSRENRIGERE 2830
IFFEEEEE A RYFENE -

To discourage perpetrators always report incidents - even if
the incident is minor, report it to the Police or to your local
Community Safety Officer.

FTEPELEERFIINE  MEMEANREHNTRLEE
BEFMPINTETA  BMELESHERYTEE -

If you have a local community police officer, talk to him or
her about this booklet - ask for advice on areas of the booklet
which may not be clear to you.

MRMTEHELRESEE & BMMMEAFMETR - &8
I EFMA— LR TEBERNMT - BREMVER -

Your Community Safety Officer in your local council is inter-
ested in harassment problems you might be experiencing

- they need information from you, in order to help you.
TEHNTERLEESHIRERBAVEZEREI S R EEE it
EETREHMNERUEE B REMR -

The Community Safety Officer works alongside emergency
response teams and the Criminal Investigation Department
(CID). If things go wrong, previous evidence you've given to
the Officer (for example, about long-term harassment) may be
crucial.
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Your local community association may also help. Some as-
sociations maintain mailing list of small catering businesses in
the region and will keep you informed of important develop-
ments. It may also help you with the solicitors who are ready
to take on harassment cases, when they arise.

RE MRyt BARt ATREEHRIB M R L7 B - — it AR 7R
Bt/ NUEEN R R AVERS L - IR AT AR E R B AYEE
ERHER  si—BETEFTERN » HEREHE— L2 REY
BEAVTRED -

Finally, make sure your premises are fully insured. With a good
policy, property can be replaced quickly and easily. Never risk
life or limb for the sake of replaceable property.

g ERMRIEHEBEEENRR - 58 RFIFRRIEFIER
B - (REVEE—B#IR - FReRIRRBRESHEFRERE
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USEFUL CONTACT INFORMATION

B BB EN

Emergency Services
R RFE

Hampshire Constabulary
(Non Emergency)

The Monitoring Group
BEEE-RE
Community Safety Officers
&2 i 1TEhHE
Southampton City Council
Eastleigh Borough Council
New Forest District Council
Winchester City Council
Community Solicitor

LM

The Chinese Association of
Southampton

1ERURE A E
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Tel:
=== 999

E5 A
Tel:
BEE:

Tel:
== 020 8843 2333

E5,oR:

0845 045 45 45

023 8083 3988

023 8068 8149
023 8028 5148
01962 848132

David Lee
Eric Robinson Solicitors
T Tel: 023 8022 6891

Tel:

T

023 8023 7576






This text remains the property of MinQuan. Permission to reproduce any of this text should
be sought through MinQuan, who will grant free copyright to bone fide community and
charitable organisations, provided acknowledgements are made and provided this copy-
right notice accompanies any reproduced text.
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