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Who are we and what do we do?
BN RWSEE (—)

« TV Licensing administers and collects the TV Licence fee.
TV Licensing s& & BRI A 7 m] 7t B o sk =

« TV Licensing supports customers to remain
correctly licensed and advises on the best
payment methods.
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« TV Licensing carries out enforcement against TV Licence evaders on
behalf of those that do pay. The National Audit Office has stated this is
an important role.
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When do you need a TV Licence?
IR R E B e Alag 7
Live TV

The law says you need to be covered by a TV Licence to: S - —
AEREMEET R TETA -

« watch or record programmes as they’re being shown on TV, on any
channel

- EEFELBERRGEEEER LERNEE

T

« watch or stream programmes live on an online TV service (such as ITV
Hub, All 4, YouTube, Amazon Prime Video, Now TV, Sky Go, etc.)

- EEHEERRIE (FII0 TV Hub, All 4, YouTube. Amazon Prime Video.
Now TV. Sky Go &) HEHEREEB

« download or watch any BBC programmes on iPlayer.
This applies to any device you use, including a TV, desktop computer,
laptop, mobile phone, tablet, games console, digital box or DVD/VHS
recorder.
FiPlayer T&a & £/ BBC &iH.,
SREEANEARG QEER, AXEW. FNAEK. FH. TRE
R, MRk, HEEE S DVD/IVHS $R{EH
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What does It cost?

ERAFAIENKERE?

From 1 April 2021 the cost of a TV Licence is:
2021 5 4 A, BT & A

e Colour TV Licence - £159.00
+ BT AT

 Black and white TV Licence - £53.50
. E BT
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What does the licence fee pay for?
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£159.00

90% Audience reach
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cConcessions

s

(/) TV LICENSING

tvlicensing.co.uk



The arrangements for over 75s TV Licences

BERSTE : 75mUEAL

Free TV Licences for all over 75s, funded by the Government, ended on 31st
July 2020.
HBAFERMRATS B LA TR EERFF A FER2020567A318# 1

From 1st August 2020, anyone aged 75 or over receiving Pension Credit can
apply for a free TV Licence, paid for by the BBC.

20208A 1B, EM75 ZHUALENEZESHENARMALLEFZEEER
EFR[EE, EAHBBC3ZAT,

Applicants need to be receiving Pension Credit in their name, or in their
partner’s name if they are a couple and living at the same address.
HEATZLUEAREEREZ ML, MREXRFA(FRER—HuE, BATLL
DHEHF EMEREIE -

TV Licensing has written to over 75s customers to explain our full range
of payment methods

TV Licensing EfEM 755 LT ERER S H AR,



Concessions — Blind (Severely sight impaired)

BE -8A (BRERNZIR)

If you are blind (severely sight impaired) and can provide the appropriate

evidence, you are eligible to apply for a 50% concession. Your TV Licence

will also cover anyone who lives with you. If you are partially sighted (sight

impaired) you are not eligible.

ﬂn%ﬁ’ BA (J'%'—Z':E*Ejj x*ﬁ) I AIiREE ERIER, MM AERBEFER
o IREVERFFAIEE = A= E{REERIA ZIIJ%H”EW TRN (RWAOZE) |

EIJH’]’T FEER.

A Dblind concession TV Licence costs
£79.50 for colour and £26.75 for a black and
white TV Licence.
HEERNEANEEEBALTIS0,EBEMRS
£26.75,

There is more information at
www.tvlicensing.co.uk/blind or via our
customer care number 0300 790 6112.
www.tvllcensmg.co.uk/blind HHMEEMNIE

= BR3 B5% 0300 790 6112,
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Accommodation for Residential Care
REG/ R
The Government sets the criteria for which residential care homes, supported
housing or sheltered accommodation are eligible for an Accommodation for
Residential Care (ARC) concessionary TV Licence

RER. BAREEMAIERERESERTAIERE(ARC) . BREEEMNHERME
R 2 BT RERY

Where these basic criteria are met, TV Licensing’s ARC team is available by
telephone to guide applicants through the application process and check that the
detailed provisions within the Government’s criteria for ARC TV licences are met.
MRFEEREH, TV Licensing ARC B E LB IEERFEIRBRARIET
@R, IMHEEHFE ST ABMRERN ARCEENEREIER,

There is more information at www.tvlicensing.co.uk or via our customer care
number 0300 790 6112

NFETEEZER, ®IH www.tvlicensing.co.uk , BIBITEMIZFRESE 0300
790 6112
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Supporting vulnerable people

AP EHRERHAT

TV Licensing recognises that some people are vulnerable and that it is important to
provide additional support and reasonable adjustments for these customers.

TV Licensing % &3 b A B 5985 5Eas, Nk a OB A MR AL aa s & Bh & & FRF{E
P& AR

These measures are outlined in our Vulnerable Customers Policy, available on our
website www.tvlicensing.co.uk

BRMEEERERMMNBSERBERTSIHE, halaZMnERLEKE
www.tvlicensing.co.uk

We work very closely with organisations working with older people to offer as much

help as we can and we know that customers may prefer a family member or carer
to deal with their TV Licence on their behalf and we have mechanisms in place to
facilitate this.

BMESREFAEEEVEE FAREEESERD., RMEZRSEFJELR
ﬁ%g%kﬁﬁiﬂkﬂuﬂﬂ%ﬁ%ﬂ% Fit, FMthExi&E T AR HIRIZHA R
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Ways to Pay
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What are the ways to pay?
AL AAX?

There are many ways people can pay for a TV Licence including:
P AMHR AL 22 A7 258 NP A& FEAR T Al w8 ATk, B4k

» Direct Debit — most popular method, which can be annually, quarterly or monthly.
HEAMR - w750, AR, 1232 8% H A

Payment Card — PayPoint/Cash payment (monthly, fortnightly and weekly).
« XfIR — PayPoint/Cash 2AF (%2 H . Wi, %)

* Online via www.tvlicensing.co.uk using credit or debit card.
o 4334T — @i www.tvlicensing.co.uk , # F{E FE BT ECE A G

* Phone using a credit or debit card on 0300 555 0286.
o EEHAFE — 4347 0300 555 0286, i {5 A R EAT B R AT R

* Cheque which can be posted.
« XEMK-TLUEEFEXE,
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Prosecution
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Prosecution Code

RCERZ4E R
* We only prosecute as a last resort when all our other
options have been exhausted.
PR e MR 1 B MR g E A KA A B E
@ it 2 4% 7 e AT HE A

» Before prosecution, we consider an evidential test and a
public interest test, following the principles of the Crown
TV Licensing Prosecution Service.

LR W EREERAT, EMERBEREREMNRTE, ZEFESFF
28 ) 2R AR

* The majority of first time offenders are not prosecuted if
they buy a licence.

o KEED B RBEE MR E 17 TR A & o .

* The conviction rate currently stands at 93% for licence fee
evasion cases determined by the courts in England and
Wales. (Criminal Justice Statistics Quarterly December
2018)

- BRI, EEBENMBE LT EEORBFAEEEHNEESR
A 93%, (FIETEGEST 2018 £ 12 A)
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Further information & Support
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Support in different languages

FFZiEme

4 1

TV Licensing provides a range of information in

programmes as they're baing shown on TV or live on an online

TV service, no matter what device you use. cludes TVs,

d I Do Vou :I’I‘l:[:;l:’t;;s\} r::hrlle::,’ ::::.ile phones, games consoles, digital boxes
ifferent languages. needa

TV Li 9 1f you watch live TV without a valid licence, you risk prosecution and
Licence? a fine of up to £1,000, plus any legal costs and/or compensation you

TV Licensing L2 f4MaRE LN 2 BZ {5 2. F I ———
Th e re are - :/H;‘ I:Fl @) j::é‘ . oniywakciing N\ g:rllyl:\:(a:grzuerlmﬁte . H:zw to buy a TV Licence
* 16 languages available on e || p

PayPoint - you can pay for 2
debit card. Find your neare:

www.tvlicensing.co.uk including Traditional E==== e

and Sim mpllf'§~d Chinese 14t 16 MEES A (NI e
(ZECE 3 HliE LD e S

* 180 languages available via our telephone ===y
translation service, including Mandarin and I
Cantonese. _ D | | ot e

+ 75 years old or older? You

TEE RS X 1S0FEE S | S

| Islands or Isie of Man, different

guarterly or
or call 0300

We also distribute leaflets to community T Fosie

by email or in

organisations in 26 languages including ooy

0’00 790 6076.

Traditional and SlmpllfIEd Chinese = e TV LICENSING
BAMIBLL 26 FEGE S ML IEAHAR S EEE, B
FEE RSB RS L,
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Combating the scammers

TSR

Sadly, scams are on the increase and TV Licensing is one of the
Stop organisations that scammers may try to impersonate. If you receive
something that says it's from TV Licensing that you're not sure about, the
r%h_lt first thing to do is STOP. Don’t rush into giving away any of your personal
information. AFRRYE, FEBRAENIENN, |REIFAIEZEFERESES THIHE
fWz—. WEIRIK 'l—ﬂb*ﬁE]EQTV Licensing MR X T eEFEERIER
B, IREEEMMMZETR, TESNBRBMROEAEAEN,

Scammers will use a variety of methods to try and obtain information from
ChECk you — maybe through an email, letter, text, phone call, or even a visitor at
your door. Information on our Website tells you what to check for, to help
*ﬁg you identify whether communications are genuinely from TV Licensing or
not. FEBRE B AR AR Al RE @B EE .
B, =I5, &S, Eiiunﬁﬂ’%o ?tﬁﬂ’]%%iﬁ %;.Jﬂ’]’%é%ﬁ’]ﬁqé
LEM{REEEASEERZKE TV Licensing,

ASk If you’re unsure about any communication that you've received from TV
ﬁF Licensing, we're always happy to help. MR {RAEERE E R IKEI B RLE A
B E7E TV Licensing, BB HEIN, e
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Thank-you
Any questions?
%

BRBERE?
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